National Accreditation Board

e —< for Hospital & Healthcare Provider

Primary Health Centre Accreditation
Programme

Accreditation Procedure Introduction to NABH: National Accreditation Board for Hospitals and Healthcare
Obtain a copy of NABH Standards Providers (NABH) is a constituent board of Quality Council of India (QCI) which is
(From NABH Website) established with a vision to be the apex national healthcare accreditation and quality
improvement body, functioning at par with global benchmarks. NABH as an
TG e A i T organization is accredited by the International Society for Quality (ISQua) and is an
elements and implement them institutional member of ISQua and ASQua.
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Primary Health Center Accreditation: Stronger primary health care is essential to
Obtai?Fi;;PKJXg{pvl:}eiﬁa:ﬁ o strengthen systems at community and peripheral health facility level and realize the

dream of universal health coverage. With this in mind, NABH has developed
relevantand accessible quality assurance standards for primary health care centers’.
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Fill and submit the Application along with . . .
other required documents & Application The standards are developed in natural alignment to the Hospital Standards, but

fees (To NABH Secretariat) with a community focus

v Benefits of Accreditation:
Acknowledgment and Scrutiny of . .
application by NABH % Improved Level of Community Confidence and Trust

¥ “ Quality And Patient Safety Into Focus

Pre-Assessment of PHC -Optional
(By Assessment team))

«—> “ Roadmap for Standardization

Feedback < Patient Centered Culture

“ Systems Oriented Approach

¥

Review of Pre-Assessment Report
(By NABH Secretariat) «—

¥

Final Assessment of PHC «—>
(By Assessment team)

# Action
°e 1
Review of Final Assessment Report — faken * Enhanced Reputatlon
(By NABH Secretariat) by
PHC

« Improved Patient Satisfaction Levels

Necessary

% Improved Health Outcomes
Corrective .
% External Recognition

Outline of sections:
«» IPHSstandards
% Process standards

Approval for Accreditation by NABH Board
(By Accreditation Committee &
Final Approval From CEO)

< Governance standards

v s Outcome standards

The standards are developed in natural alignment to the Hospital Standards, but
with a community focus

Who can apply?
All the Primary Health Care Centres irrespective of their size, role and complexity.

4 Sections How much is the Fees?

e e . To view the complete fee structure please visit important links on NABH website
38 Standards followed by fee structure under quick links.

Py T I itation?
226 ob]ect“’e How to‘ z?pply for accr.edltatlon. . .
All aspiring PHCs desirous to achieve accreditation can
Elements

apply online by registering on the NABH website.

Are there any training conducted for the programme?
NABH conducts various training and awareness

For further details please visit the NABH website programmes round the year on a regu'lla}r basis. It is

National Accreditation Board for Hospitals ;(ﬁ:}l;ﬁble k;cqtrefer Education and Training Page on

and Healthcare Providers (NABH) WeDbsIte. b e

Quality Council of India (QCI) How to procure a copy of the standards? guil Ay, Firs Editon
ITPI Building, 5th Floor, 4 - A, Ring Road, I P Estate, ~ The standard is freely available and can be downloaded

New Delhi - 110002. Phone : +91-11-4260 0600 online from the NABH website

Email : helpdesk@nabh.co Website: https:/ /nabh.co

Quality, Safety, Wellness




